HOW IT WORKS

RelLove supports families impacted by domestic violence and homelessness, by providing them with
quality furniture and household items from our ‘Free Store’ warehouse as they transition to safe housing.

We take pre-loved furniture from hotel and corporate refurbishments at scale and
give them a new life while changing lives in the process.

WHAT RELOVE CAN TAKE WHAT RELOVE CAN' T TAKE

e Sofas, beds & mattresses e Stained or damaged items
e Chests of drawers e Fridges without freezers

o Visitor/hub chairs e Dishwashers

e Fridge/freezers e Large meeting tables

o Coffee tables o Workstations

e Kitchen appliances e Clothes

e Crockery & cutlery e Washing machines

e Small format tables and chairs e Clothesdryers

PROCESS

1. Stand builder to send Diversified a photographic list of items via email to Inorris@divcom.net.au
and confirm

Description of goods

Quantities

General condition

Indicative availability date (at least two weeks in advance)

2. ReLove review and confirm items suitable for rechoming

3. Diversified to coordinate delivery with ReLove noting the following:
e |[tems to be quality checked on site to ensure they meet the above criteria before loading
e [tems need to be handled to avoid damage (furniture removalist standards, not general freight)
e Exhibitors will be directed to on-site collection location to leave donated items for collection




